
SoftPlan Technical Bulletin  
Last Updated: August 10, 1998. 
     
Problem: Paint “bleeds” beyond it’s boundary even though the boundary is 

continuous. 
     
Users Effected: Users with video cards that use the NVIDIA RIVA TNT chipset.  This 

includes the following video cards: Diamond Viper V550, Diamond 
Viper V330, STB Velocity 4400 

      
To Fix: 1. Exit SoftPlan 

2. Select the Windows Start button 
3. Choose Settings 
4. Control Panel 
5. System icon 
6. Performance tab 
7. Graphics button 
8. Slide the Hardware Acceleration selector one setting to the left 
9. Restart the computer 
 
If the paint continues to bleed, move the hardware accelerator 
another setting to the left and restart your computer. 
 
Repeat until the paint pattern remains within it’s boundary. 

 
 

If the problem persists, please contact SoftPlan Technical Support at: 
fax:(519) 886-6955 or e-mail: support@softplantech.com. 
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